A)Y Family Services

North Yarra Community Health

What Is Family Services?

Family Services at North Yarra Community Health is a voluntary community-based
program that aims to promote the safety, stability and development of vulnerable
children, young people and their families.

Family Services focuses on what is best for the child, and offers support to all
family members who are important in the child’s life.

Family support workers help families work towards their goals in the home
environment.

Who Can Participate?

North Yarra Community Health offers family support to vulnerable families living in
the City of Melbourne and the City of Yarra.

All different types of families can participate, and workers aim to understand what
iIs important to each individual family, including their culture, values and
spirituality.

How Can It Help?

* Improving parent-child relationships
» Understanding children’s behaviour
» Strengthening parenting skills

» Dealing with the impact of family violence, mental illness, substance use or
other difficulties

» Linking in with other support services
» Advocacy
* Providing emotional support

» Goal setting and problem solving
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How Do | Make A Referral?

Referrals are made through Child FIRST, the central intake point for all Family
Services in Victoria. North Yarra Community Health can assist with this process.

Referrals can be made by family members, friends, and organisations such as
schools and hospitals.

Contact Numbers

For more information please call:

North Yarra Community Health

(ask to speak to the Casework Counselling Intake Worker)
Carlton: 9349 7333

Collingwood: 9411 4333

Fitzroy: 9411 3555

Western Child FIRST
(City of Melbourne residents)
1300 775 160

North East Child FIRST
(City of Yarra residents)
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